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St. Cloud Hospital Opens 
Compliance Hotline 
 
Employees who have a compliance concern but 
aren’t comfortable reporting it to their supervisor 
or  the Compliance Department may now call 
the Compliance Hotline at Ext. 54297.  
 
This extension goes directly to voicemail, not to 
an actual phone, so no one can see who called.  
 
Compliance staff will check the voicemail Monday-Friday. Employees may choose to leave their 
name and number on the voicemail or remain anonymous. If a name and number is left, the 
compliance staff will follow-up with the employee if the employee so desires.   
 
Kathy Parsons 
Director, Managed Care 
 
 
 
Behavioral Health Services and Directors Receives Awards 
 
City of St. Cloud Mayor, Dave Kleis, awarded St. Cloud Hospital’s Behavioral Health Services the 
Rock-On Award for outstanding civic participation, leadership, or achievements as an organization. 
Linda Chmielewski, R.N., vice president of hospital operations, and Behavioral Health Services Co-
Directors Jim Forsting and Steve Vincent accepted the award June 21 at the Lemonade Concert 
and Art Fair at St. Cloud State University. The award recognized Behavioral Health Services for its 
significant contribution to the health and well-being of the St. Cloud community. Not only has the 
care center continued to provide essential mental health and substance abuse care for patients, 
staff have reached out to the community with a number of innovative programs to treat and educate 
the general public, including Journey Home and the Mobile Wellness Center. 
 
Co-directors of St. Cloud Hospital’s Behavioral Health Services, Steve Vincent and Jim Forsting, 
received the first Health Care Heroes Award for Administrative Excellence from Twin Cities 
Business magazine and Medica. The award was announced in the June 2007 issue of Twin Cities 
Business magazine. The article stated, “Over the course of their 25-year collaboration, they have 
cultivated an extraordinary ability to find funding and resources for mental and chemical health 
treatment in the St. Cloud area.” Steve and Jim were instrumental in establishing Dialectic Behavior 
Therapy treatment for borderline personality disorders and evidence-based practices in St. Cloud. 
They have lead the way to improving the financial losses of Behavioral Health Services with 
innovative programs such as partial hospitalization while continually enhancing the services 
provided to the community. 
 
Cheri Tollefson Lehse 
Communications Specialist, CentraCare Health System 
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***IMPORTANT REMINDER FOR MEDMARX*** 
Type the MEDICAL RECORD NUMBER in the  
MISCELLANEOUS 1 FIELD on Right Side of the Screen 
(LAST STEP BEFORE YOU FINISH) 
 
 
Click:  MEDMARX 
1. At Facility ID:  10568867 
2. At User ID:  EPIC User ID 
3. At Password:  Use MEDMARX the first time you log in.  Then change your password to a 
unique non-EPIC password by going to the left sidebar are of the Notice List screen and select 
User Administration. 
 
Notify the charge nurse of events that reached the patient (Categories C, D, E, F, G, H, I). 
Refer to the MEDMARX Pocket Card or the MEDMARX Education Binder.   
 
For questions regarding reporting, please call the Medication Safety Pharmacist at Ext. 57576 or 
the Pharmacy Department at Ext. 54080. 
 
Submitted by: 
Debra A. Miller, Pharm.D. 
Medication Safety Pharmacist 
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New GI Bleed Admission Orders Approved 
 
A new GI Bleed Order sheet has been approved for use and is available in Optio within EPIC (see 
below). The order set was created by multidisciplinary team with input from a variety of 
stakeholders in an attempt to have a standardized set of orders that are based on the latest 
evidence.  The use of this order set is optional for physicians.    
 
Submitted by:  
Joy Plamann, RN, BSN, BC 
Department Director/Educator, Medical/Oncology 
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St. Cloud Hospital to Participate in Patient Care Improvement Project 
 
The American Organization of Nurse Executives (AONE) has selected St. Cloud Hospital to 
participate in the two-year-long Transforming Care at the Bedside (TCAB) project to improve 
patient care. AONE has singled out 68 hospitals nationwide to take part in the project, with St. 
Cloud Hospital as the only Minnesota participant.  
 
TCAB is a national program designed to improve the quality and safety of patient care on medical 
and surgical units, increase the vitality and retention of nurses, and improve the effectiveness of the 
entire care team. Participating hospitals will be taught the basic principles of the TCAB innovation 
process with a focus on nurse managers and team training. AONE will disseminate a set of 
practical, easy-to-use tools to help hospitals redesign delivery of care processes to improve patient 
care. 
 
Cheri Tollefson Lehse 
Communications Specialist 
CentraCare Health System 
 
 
Clinical Ladder 
Congratulations to the following individuals for 
achieving and/or maintaining their Level IV and 
III Clinical Ladder status! 
 
Level IV 
 
Ann Gagliardi, RN Surgery/OR 
 SME for Perioperative 
 PI Committee Member 
 EPIC Super User 
 CNOR National Certification 
 Chair, PSPC 
 
Alice Schneider, RN Family Birthing Ctr. 
 IHI Committee Member 
 Chair, Lactation Advisory Committee 
 AWHON Member 
 National Certification Inpatient Obstetrics 
and IBCLC 
 Teaches AWHONN Fetal Monitor Class 
 
Level III 
 
Tiffany Omann-Bidinger, RN Neuro 
 PI Committee Member 
 Chair, Neuro Conference 
 AANN Member 
 Teaches Total Joint Class 
 SOS Brochure 
 
Joyce Belanger, RN Rehab 
 PI Skin Audit 
 Pressure Ulcer Audit 
 Preceptor 
 Rehab Practice Committee Member 
 Skin FMEA Task Force 
 
Brenda Hommerding, RN Med/Onc 
 Chair, Relay for Life 
 PI Committee Member 
 OCN National Certification 
 “JCAHO Patient Safety Goals” Poster 
 
Kathy Klaustermeier, RN  PCS Float Pool 
 EPIC Super User 
 Employee Injury Prevention Committee 
Member 
 Inservice on PAD and Sleep Apnea 
 Apollo High School Student Health Careers 
 
Jodi Berndt, RN Intensive Care 
 Nursing Process Core Group Leader 
 PI Committee Member 
 Beacon Task Force 
 CCRN National Certification 
 
Sharon Dunham, RN NICU/Peds 
 Sigma Theta Tau Member 
 Hypoglycemia Task Force 
 “On the Rod to Improving Patient Care” 
Poster 
 NICU Report Sheet Revisions 
 
Julie Kraemer, RN Telemetry 
 Preceptor 
 “Restraints” Poster for Telemetry Ed Day 
 ROE Committee Member 
 
Jeanie Olson, RN Family Birthing Ctr. 
 Preceptor 
 EPIC Super User 
 Chair, DAD Committee 
Long Range Planning Committee Member 
